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9.15am Registration
9.30am Welcome
4.30pm Close

Course Fee
£250.00

Accreditation
This course is eligible for 6

CPD hours subject to your
peer group approval

Suitability
Defensible = Documentation
Training is targeted at man-
agers, nurses, team leaders,
HCA’s and support workers
who work in hospitals, care
homes, community teams,
mental health units, learning
disabilities, domicilary agen-
cies and voluntary organisa-
tions

The Venue

This event will be conducted
virtually via Zoom, please en-
sure that you have the software
downloaded and a free account
created prior to the day of this
course. You can sign up to
Zoom here. More information
regarding Zoom and how to
join the course will be emailed
2 weeks prior to the event.

T: 0113 85 55638
E: andrewsimscentre.lypft@nhs.net
W: andrewsimscentre.nhs.uk

About this course

Defensible Documentation Training is delivered by live interactive webi-
nar. It is designed to give attendees a better understanding of the princi-
ples of good communication and record keeping. Effective communica-
tion skills are essential when working in the healthcare sector. The CQC
looks to this as a key indicator of good practice.

Course Objectives

After attending this course you will be able to:

Raise awareness of the importance of keeping defensible docu-
mentation and accurate electronic paper records

Understand the purpose and principles behind quality written in-
formation

Recognise information that is appropriate and inappropriate for
recording

Identify effective and appropriate ways of presenting information

Understand the need for, and the limits of, confidentiality

About the course

Course content of the day will consist of the following:

Why do we need defensible documentation?

Written records for healthcare and independent care
Good practice guidelines

What should and should not be documented

Taking and making accurate records

The use of ‘plain English’ and minimising the use of jargon
Keeping records secure

Confidentiality and GDPR

Principles of the GDPR

Defensible documentation

Legalities

The potential consequences of poor recording keeping


https://zoom.us/signup#/

AndrewSimsCentre

for professional development

NHS

Leeds and York Partnership

NHS Foundation Trust

Andrew Sims Centre Reservation Form

CONFIRMATION OF RESERVATIONS
All reservations will be confirmed imme-
diately in writing. Further details includ-
ing programme times and venue infor-
mation, will be forwarded approximately
2 weeks prior to the event date. Please
ensure you have provided an email ad-
dress as all booking confirmations will
take place by email.

RESERVATION & CANCELLATION
POLICY

Cancellations must be received in writing
at least two weeks prior to the course
date to be entitled to a refund, which will
be subject to a 20% administration fee
(minimum £20). We regret that cancella-
tions received after this date cannot be
refunded, and refunds cannot be made
for failure to attend the event. However, a
substitute delegate will be welcomed in
your place at any time.

FURTHER INFORMATION

The Andrew Sims Centre (“ASC”) is part
of Leeds and York Partnership NHS Foun-
dation Trust (“LYPFT”). Your personal
information will be stored and processed
by the ASC, Stripe and HMA according to
the General Data Protection Law
(‘GDPR’). If you would like further infor-
mation about this please contact us. Your
personal information will be used by the
ASC to process your application to attend
our events.

If you would like to keep up to date with
our events and activities, by receiving our
fortnightly newsletter, please tick

If you have booked with the ASC before
and already receive our Newsletter and
want to unsubscribe please tick here D

T: 0113 85 55638
E: andrewsimscentre.lypft@nhs.net
W: andrewsimscentre.nhs.uk

Course Title: Defensible Documentation in Healthcare
Course Date: Wednesday 22nd November 203

Your Details
PLEASE PRINT YOUR DETAILS IN BLOCK CAPITALS

Payment Options

ONLINE: Please visit www.andrewsimscentre.nhs.uk and pick the
course you would like to attend to book and pay.

TELEPHONE: With debit or credit card 0113 855 5638

INVOICE: Please send a copy of Purchase Order with delegate de-
tails/Trust/PO Number to andrewsimscentre.lypft@nhs.net

LYPFT INTERNAL TRANSFER & STUDY LEAVE Please email

andrewsimscentre.lypft@nhs.net with the following information:

Budget Holder Name & Email..........ccccvniiiniiiiiinie e
0 T F g ol 0o Yo U= TR
Budget Holder Signature..........c.coiieeiei i e e e
Budget Transfer will occur in November 2023

ALL PAYMENTS MUST BE RECEIVED IN ADVANCE OF EVENT


http://www.andrewsimscentre.nhs.uk
mailto:andrewsimscentre.lypft@nhs.net?subject=Booking%20Form
mailto:andrewsimscentre.lypft@nhs.net?subject=Booking%20Form
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